
 
 

 

Service Check List                                                   Date: _________________  

Basic Information 

Company Name  

Company Address  

Service Object (Name)  Phone Number  

Installation Address  

Heat Pump Installation Check 

Model Number   Serial Number  

Check The Base Fixed ☐ Yes                 ☐ No    

Check Installation Condition ☐ Yes                 ☐ No    

Check Evaporator(clean or not) ☐ Yes                 ☐ No    

Water Pipes Check 

Hard Pipes ☐ Yes                 ☐ No    

Bypass Valve ☒ Yes                 ☐ No    

Water Pipe Insulation (Advised) ☐ Yes                 ☐ No    

Vertical Ground Installation of Inlet and Outlet ☐ Yes                 ☐ No    

Fastening of Heat Pump Inlet and Outlet ☐ Yes                 ☐ No    

Circuit check 

Normal Power Supply ☐ Yes                 ☐ No    

Correct Wiring ☐ Yes                 ☐ No    

Good Wiring ☐ Yes                 ☐ No    

Operation check 

Startup Normally ☐ Yes                 ☐ No    

Display Normally ☐ Yes                 ☐ No    

Set Temp Normally ☐ Yes                 ☐ No    

Water Pipes No Leaks ☐ Yes                 ☐ No    

No Abnormal Sound ☐ Yes                 ☐ No    

Fan running  ☐ Yes                 ☐ No    

Compressor running  ☐ Yes                 ☐ No    

Temp Difference Between Inlet and Outlet 2~3℃ ☐ Yes                 ☐ No    

 

Notice: 

*1. For longer service life, please ensure water pump is on before heat pump starts to work, and water pump is off after heat pump is 

off. 

*2. Ensure no water leakage on piping system, then unlock screen and power on heat pump. 

*3. After the installation is complete, please keep it running for at least 3 hours. 


